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RECEIVED 
TECHNICAL SERVICE SlJRR81MC~~NT PHYSIO 

CONTROL 2009 JUH - l PH ~: lit 

Contract Number: 

End User# 005~61 U I 

NASSAU COUNTY FIRE RESCUE 
96135 NASSAU PLACE BOX I 
'r1JLEE. FL ]2097 

Bill To# 005~61 0 I 

NASSAU COUNTY FIRE RESCUE 
Wd.\5 NASSAU PLACE BOX I 
YULEE. FL .\2097 

This Technici:ll Service Support Agreement begins on 5/2/2009 and e-.:pires on 5/1/20 I 0. 

The designated CO\cred Equipment and/or Software is listed on Schedule A. This Technical Scn·ice Agreement 

is suQject to the Terms i:lnd Conditions on the reYersc side of this document and any Schedule B. if attached. 

If any Data Management Support and Upgrade Sen icc is included on Schedule A then this Technical Sen·ice 

Support Agreement is also subject to Physio-Control's Data Mmutgcment Support and Upgrade 

Sen·ice Terms and Conditions. re\ 7N'>-l. 

Price of CO\erage specified on Schedule A is $1~. n2.50 per term. payable in a One Time installment. 

Special Terms 

10% DISCOUNT ON ACCESSORIES 

17'Yo DISCOUNT ON LPI2 UPGRADES 

Accepted: Physio-Control. Inc. 

1 

Title: -talt)J).u I $J..rv1(.e.'> ~(}~·-.AI'~ 

Date: 4 /1u (t, 1 • 

Territory Rep: EA VV5X 

Gray. Ernest 

Phone: SOO-H2-11~2-.:25l<i 

FAX: S00-772-JJ~O 

PHYSIO CONTROL 
COPY 

Customer: 

Print: Edward Sealover 

Title: efttt-:H- County Coordinator 

Date: 

Purchase Order Number: 

Customer Contact: 

Randy Toskin 

Phone: ')0~-~9 1-7525 

FAX: 

Reference Number: V58-1217 

Printed ~/ 16/200') 

Renewal 
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PHYSIO-CONTROL, INC. 
TECHNICAL SERVICE SUPPORT AGREEMENT TERMS AND CONDITIONS 

RENEWAL TERMS 
Physio-Control, Inc.'s ("Physio-Control") acceptance of Customer's Technical Service Support Agreement is expressly conditioned on 
Customer's assent to the terms set forth in this document and its attachments. Physio-Control agrees to furnish the services ordered 
by Customer only on these terms, and Customer's acceptance of any portion of the goods and services covered by this document 
shall confirm their acceptance by Customer. These terms constitute the complete agreement between the parties and they shall 
govern any conflicting or ambiguous terms on Customer's purchase order or on other documents submitted to Physio-Control by 
Customer. These terms may not be revised in any manner without the prior written consent of an officer of Physio-Control. 

REPAIR SERVICES 
If "Repair" services are designated, subject to the Exclusions identified below, they shall include, for the designated Covered 
Equipment. all repair parts and materials required, all required Physio-Control service technician labor, and all related travel expenses. 
For offsite (ship-in) services, units will be returned to Customer by Physio-Control freight prepaid. 

INSPECTION SERVICES 
If "Inspection" services are designated, subject to the Exclusions identified below, they shall include, for the designated Covered 
Equipment. verification of proper instrument calibration, verification that instrument mechanical operations and output measurements 
are consistent with applicable product specifications, performance of an electrical safety check in accordance with National Fire and 
Protection Guidelines, all required Physio-Control service technician labor and all related travel expenses. For offsite (ship-in) 
services, units will be returned to Customer by Physio-Control freight prepaid. 

DOCUMENTATION 
Following each Repair and/or Inspection. Physio-Control will provide Customer with a written report of actions taken or recommended 
and identification of any materials replaced or recommended for replacement. 

LOANERS 
If a Physio-Control product is designated as a unit of Covered Equipment for Repair Services and needs to be removed from service 
to complete repairs, an appropriate Loaner unit will be provided, if available, until the removed unit is returned. Customer assumes 
complete responsibility for the Loaner and shall return the Loaner to Physio-Control in the same condition as received, at Customer's 
expense, upon the earlier of the return of the removed unit or Physic-Control's request. 

EXCLUSIONS 
This Technical Service Support Agreement does not include: supply or repair of accessories or disposables (e.g., patient cables, 
recorder paper, etc.); repair of damage caused by misuse, abuse, abnormal operating conditions, operator errors. and/or acts of God; 
repairs to return an instrument to normal operating equipment at the time of initial service by Physio-Control under this Technical 
Service Support Agreement; case changes; repair or replacement of items not originally distributed or installed by Physio-Control; and 
exclusions on Schedule B to this Technical Service Support Agreement, if any, which apply to Covered Equipment. 

SCHEDULE SERVICES 
Designated Repair and Inspections Services will be performed at the designated service frequency and during designated service 
hours except where service technicians are rendered unavailable due to mandatory training commitments, in which case 
Physio-Control will provide alternate coverage. Customer is to ensure Covered Equipment is available for Repair and/or Inspection at 
scheduled times. If Covered Equipment is not available as scheduled and Customer requests additional services to be performed or if 
Physio-Control is requested to perform Repair or Inspection services not designated in this Technical Service Support Agreement 
(due to the nature of services selected, instruments involved not being Covered Equipment, request being outside of designated 
service frequency or hours, or application of the Exclusions); Customer shall reimburse Physio-Control at Physic-Control's standard 
labor rates less 10% (including overtime, if appropriate), plus standard list prices for related parts and materials less 15%, plus actual 
travel costs incurred. 

PAYMENT 
The cost of services performed by Physio-Control shall be payable by Customer within thirty (30) days of Customer's receipt of 
Physic-Control's Invoice (or such other terms as Physio-Control confirms to Customer in writing). In addition to the cost of services 
performed, Customer shall pay or reimburse Physio-Control for any taxes assessed Physio-Control. If the number or configuration of 
Covered Equipment is altered during the Term of this Technical Service Support Agreement, the price of Services shall be adjusted 
accordingly. 

Reference Number: V58-1217 

Printed: -J./16/2009 

Renewal 
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WARRANTY 
Physio-Control warrants Services performed under this Technical Service Support Agreement and replacement parts provided in 
performing such Services against defects in material and workmanship for ninety (90) days from the date a Service was performed or 
a part was provided. Customer's sole remedy shall be reservicing the affected unit and/or replacement of any part determined to be 
defective. without any additional Customer charge, provided Customer notifies Physio-Control of any allegedly defective condition 
within ten (10) calendar days of its discovery by Customer. Physio-Control makes no other warranties. express or implied, including, 
without limitation, NO WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, AND IN NO EVENT 
SHALL PHYSIO-CONTROL BE LIABLE FOR INCIDENTAL, CONSEQUENTIAL, SPECIAL, OR OTHER DAMAGES. 

TERMINATION 
Either party may terminate this Technical Service Support Agreement at any time upon six1y (60) days prior written notice to the other. 
except that Physio-Control may terminate this Technical Service Support Agreement immediately upon Customer's failure to make 
timely payments for services rendered under this Technical Service Support Agreement. In the event of termination, Customer shall 
be obligated to reimburse Physio-Control for that portion of the designated price which corresponds to that portion of the Term and the 
scope of Services provided prior to the effective date of termination. 

DELAYS 
Physio-Control will not be liable for any loss or damage of any kind due to its failure to perform or delays in its performance resulting 
from any cause beyond its reasonable control, including, but not limited to, acts of God, labor disputes, labor shortages, the 
requirements of any governmental authority, war. civil unrest. delays in manufacture. obtaining any required license or permit, and 
Physic-Control's inability to obtain goods from its usual sources. Any such delay shall not be considered a breach of Physic-Control's 
obligations and the performance dates shall be ex1ended for the length of such delay. 

MISCELLANEOUS 
a) Customer agrees to not employ or offer employment to anyone performing Services on Physic-Control's behalf during the Term of 

this Technical Service Support Agreement or for one (1) year following its expiration without Physic-Control's prior written consent. 
b) This Technical Service Support Agreement, and any related obligation of other party, may not be assigned in whole or in part 

without the prior written consent of the other party. 
c) The rights and obligations of Physio-Control and Customer under this Technical Service Support Agreement shall be governed by 

the laws of the State in which the service is provided. All costs and expenses incurred by the prevailing party related to the 
enforcement of its rights under this document, including reasonable attorney's fees, shall be reimbursed by the other party . 

..... END .. 

Reference Number: V58-1217 

Printed: -J./ 16/2009 
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PHYSIO-CONTROL, INC. 

TECHNICAL SERVICE SUPPORT AGREEMENT 

SCHEDULE A 

Contract Number: 

Scryicing Rep: 

District: 

Phone: 

FAX: 

Gray. Ernest EA YV58 

GULF COAST 

800-.J.-1.2-11-1-2 :x2516 

800-772-33-1-0 

Equipment Location: NASSAU COUNTY FIRE RESCUE. 005-1-6101 
%135 NASSAU PLACE BOX I 
YULEE. FL :non 

Scope Of Sen ice On Site Repair and 1 On Site Inspection per Ycar:M-F/8-5 

Ref Effective 
\!odd Pat1 :\umb~r s~rial ~lllllh~r Lin.: Date 

13.\TTERY St ·ppoJ<T SYSTF\1 2 \"I3SS2-02-000IJ09 30~27.1~ 1 4 5 12 12009 

B.\TTLRY Sl PPORT SYSTI \1 2 \"l3SS2-02-000009 1 ~2515112 5 52 2009 

13.\TTFRY Sl.PPORT SYSTE\1 2 \llSS2-02-0000!l9 1 ~2515(13 6 52 2009 

BXITJ RY Sli'PORT SYSII-.\1 2 \"BSS2-02-0IJ0009 1~2515(1() 7 52 2009 

B.HTFRY StTPORT SYSTF\12 \"BSS2-02-00IJ009 1~25~~10 8 5 2 2009 

B.\TilRY Sl PI'ORT SYSTF\12 \ ·13s S 2-! l 2-000009 1~2·q~l' 9 52 20()<) 

B.\TTERY SlTPORT SYSTE\12 \"llSS2-IJ2-IJ00009 1~2q~l(, 10 52 2009 

I.IFFP.\1\.tt 10 X0~200-2X 011121 17 52 2009 

LIIT:P.\1\.R 10 X0~200-2X 007~~1 18 5 2 2009 

IIlli' \1\.R IU l\0~200-1~ ()()(15~~ 19 5 2 2009 

III-TP \l\.R 10 R0~200-2X 03X0X2 20 52 2009 

1111:1'.\l\.R 12 \"LP12-02-00397~ 30X0700X 52 201i') 

LilT!' \l\.R 12 \I J'I2-02-0039N 30X07009 2 _, 2 201!9 

LIFEP.\1\.R 12 YI .P 12-02-00397 ~ 30:'\2X2XO 3 52 2009 

IIITP\l\.!l 12 YLPI2-02-0029~0 1~319'79 11 52 21!09 

Ll1JJ'.\J\.R 12 YLP 12-02-0029~0 1~3195X2 12 52 2009 

IIITP \l\.R 12 \'1.1' 12-02-0029~0 1~3195X5 13 52 2009 

LIFIP \1\. R 12 YLP12-02-0029~0 1~3195XX 14 52 20()') 

IIIII' \l\.R 12 \'1.1' 12-02-0029~0 1~330919 15 52 2009 

LIFEP.\1\.R 12 YLPI2-02-0029~0 1~330920 16 52 2009 

Scope Of Sen icc On Site Repair Only: M-F/8-5 

Ref. Effective 
\J,KkJ P:n1 :\ umb~r s.,rial Number Linc Date 

I.IFEI'.\1\. R 12 YI.P 12-02-00722X -~ 70(1l\(l(l I 21 7 25.2009 

** D~notcs an inY~ntor: lin~ thJt ha~ t..:hangl..'d Sill(~ th~ last (Oiltra~t r~\ i~ipn Pr add\.'ndun1. 

Expiration 
Date 

5 1 2010 

5 I 2010 

5 I 2010 

5 I 2010 

5 I 2010 

5 I 2010 

5 I 21JIIJ 

5 I 2010 

5 I 2010 

5 I 2010 

' I 20]() 

5 I 2010 

5 I 21!10 

5 I 2010 

5 I 2010 

' I 20 I 0 

5 I 2010 

5 I 21!10 

"- I 2010 

5 I 2010 

Expiration 
Date 

5 I 2010 

Reference Number: V58-1217 

Printed -1-/ I 6/2009 

Total 
Inspections 

Total 
Inspections 

() 
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Contract Number: 

Additional Items 

Service Type 

CASE CHANGE 

MEDTRONIC EMERGENCY RESPONSE SYSTEMS, INC. 

TECHNICAL SERVICE SUPPORT AGREEMENT 

SCHEDULE A 

Item Quanti!\ Start Date 

LPI2/15/20 CASE CHG 1-5 5/2/2009 

•• Denotes an additional item line that has changed s1nce the last contract revision or addendum. 

Reference Number: VSS-1217 

Printed: -1-/16/2009 

End Date 

511/20 I 0 
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PHYSIO-CONTROL, INC. 

TECHNICAL SERVICE SUPPORT AGREEMENT 

SCHEDULE 8 

Lll EPAKR 10 J)lTTI3RJLI,ATOR/MONITOR/PACI·:MAKl:R 

·Paddle repairs arc included. !Paddle attachments arc c:-;cludcd~ i.e. pcdiatnc aud anterior attachments) 
· Au:-;ilian Power SupplY included\\ hen listed on equipment in Yen torY (Schedule AI. 
· Pacemaker repair is included. 
· Case changes arc e:-;cll!llcd. 
· Pacing and patient cables are e:-;cluded 
· F AST-PATCHi! adapters and Ql JIK-C0Mf30T\1 pm:ing/ddihrillation adapters are included. 
· Repair coverage for Phvsio-Control.ll ECG. !'acing aud I klibrillation Simulators included. 

Phvsio-Control H Battery l'ak 

· Customer retains the responsibilitY to pcrfonn the hattcrv maintcnaucc ami evaluation procedures outlined in the 
service nwnual <md to replace batteries that do not pass the conditions outlined uudcr "Discarding/Rcndiug Batteries." 
Bntterics I(Ji!ing to meet batten perli:mnancc tests should be removed from service and proper]\ discarded (rec\l:led). 

·It' customer provides evidence that a Phvsio-Control !latter\ Pak fails to meet the perfonnnnce tests noted nhovc anti/or 
the Hatten l'ak age c:-;cccds 2 vcars. Pll\sio-Coutrol shall replace said Plnsio-Control BatterY Pak (like for like) i.e. FASTPAK 
for FASTI'AK. up to a ma:-;imum of -I Physio-Control Batter\ Paks every t\YO vcars (including prior Support Plan periods) per 
LllTP AK)! 10 dctihrillator/monitor/pacemaker I I is ted on Schedule A). To assist in proper rccvcling and removal of low 
capacit\ batteries. replnccd Battery Paks become the propertY of Pll\sio-Control and must he rctumcd at the time of e:-;changc. 

· Onlv batteries numufacturcd hY Phvsio-Control arc co\ered under this Service Agreement. Am batteries nWIHLiiJcturcd h\· 
other sources are e:-;pressly e:-;cluded !rom coverage Lmder this Service Agreement. Phvsio-Control canuot guarantee th..: 
operation. saletv nnd!or pcrfonmmcc of our product\\ hen operating\\ 1th n non-Pll\ sio-Control hattcrv. Repairs and 
inspections pcrfonncd under this Agreement meet original cquipm..:nt numul~lcturcr's product specitications onl\ when 
operating with a Phvsio-Control batten. Any repairs, ns detennined hv a l'ln sio-Control Service R..:prcsentativc. resulting 
!rom the usc or a non-Physio-Control battery, \\ill he hilled at our standard list prices lor parts and labor. including 
actual travel charges innuTcd 

Reference Number: V58-1217 

Printed: -l/16/2009 
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PHYSlO-CONTROL, INC. 

TECHNICAL SERVICE SUPPORT AGREEMENT 

SCHEDllLE B 

LIFEPAK ii J 2 (LP !2 1 lklihnllator/Monitor Includes 

Standard dctachahk hard paddle rcpatrs 

LP 12 upgrade insUtllcd hv Phvsio-Controi Tcclmi~.:al Sern~.:es Representative at a rate of 17'';(, ks~ than the then current 
tield-instalkd list price 

\Vhcn listed in Equipment !menton_ Schedule A I.P 12 Ddihrillator/Monitor Includes: 

AC hl\\cr Adapter 
I )C Po\\ er Adapter 

LP 12 Ddihrillator/Monitor I \;eludes 

lntcmaL stcrilizable and pedwtric paddles 
Sp02 sensors and cables 
Communication cahles 
Thcrapv cahlcs 
Patient cahks 
l'CMCIA modems 
Case changes 

I )tscounts '' tllnot he comhincd \\ith other spec tal tenns_ dtscounts, and/or promotions. 

l'h\ sin-Control FASTP AK ~ _ I ASTJ> AK 2, LIFFI' AK SLA and LIFEP 1\K NiCd Battcrv 

Batten· maintenance. pcrf(mmmcc testing_ evaluation .. removal, reC\cling, and replacement arc the rcsponsihility of the Customer. 
and should he pcrfonncd in accordance \\ith the LP J 2 Series Operating Instructions section entitled Discarding/Rcc\cling Battcri.: 

Batteries replacement is availahk on a one-for-one basis, up to the numher of devices listed in Equipment Invcnton·, Schedule/\_ 
upon the earlier of either ( i 1 reported hattcn l~tiiurc as dctcnnined hv Customer" s perfonnancc testing and evaluation in accordanet 
\\ ith the LP 12 Operating lnstrudions section entitled Discarding/Recvcling Batteries_ or ( ii) upon completion of the second \carol 
Ltsc. Replacement Batten l'ak shall he like for like. i.e. FASTPAK f{Jr FASTPAK. l'ASTP!\K 2 for FASTPAK 2, etc. During the 
Tem1 of this Agreement replacement shall occur no more than four times per 1\\0 vcm period. notwithstanding prior Support Plans. 

J)attcn· replacement is dependent upon Customer· s notice to I'll\ s10-Control ofthe existence of t:ithcr of the conditwns referenced i 
1 i) and ( ii) a hove. At the discretion of l'hYsio-ControL. hattcn replacement shall he cflccted hv slupmcnt to Customer and 
replacement h\· Customer, or h\ on-site dcliven and replacement bv a Physio-Control Service Tcchnictan. Upon Customer's receip 
of rcpl<i~.:emcnt batten·, the alTectcd hattcn rclcrcnccd a hove shall become the propcrtv of Ph\·sio-ControL and must he rctumed to 
l'll\sio-Controllor proper disposaL In the event that l'lnsio-Control does not receive the allccted hatten referenced above_ 
Cu~tomcr ''ill he charged at the then current rate J(lr the replacement hatten. 

Onh battcnes numul~tcturcd hv Ph,·sio-Control are covered under tlus Service Agreement. Battcrit:s not nwnul~tctured hv 
Plnsw-Control arc express!\ excluded !rom coverage under this Service Agreement. Plnsio-Control docs not guarantee the 
operation. salcty. and/or pcrfonnancc of our product \\hen operating \\ ith a batten not numul~tcturcd h\ Ph\'Sio-ControL Rt:patrs 
and inspections pcrlonncd under this Agreement meet original equipment numul~tcturer·s product specitications onh when 
operating \\ith a hatten m;mulacturcd hv Phvsw-ControL Am repairs. as dctennmed hv a Pll\sio-Control Service Representative, 
resulting lrom the use of a batten not nw!Iul~tcturcd hv Phvsio-ControL \\ill ht: htllcd at l'hvsio-Contror s then current standard list 
prices for parts and labor. including actual travel costs incurred. 

LIFLI'AK 12 Soll\\arc Updates 

If com hi ned Repair and Inspection services arc designated l(Jr Ll' 12 units listed in Schedule A. a l'hvsio-Control Technical Service 
I<eprcscntativc will install LP 12 solh\are updates at no addillonal cost. provided it is installed at the tunc of a rcgularlv scheduled 
mspection. In addition. during the Tcnn of this Agreement. \\here an assemblY, i.e, printed circuit hoard. must he replaced to 
accommodate installatwn of new soli\\arc_ such assemhh mav he pun:lwsed h\· the Customer at a rate or :'0%, less than the then 
current list pncc. Soll\\are updates, \\hen installed at a timt: other than the regular!\ scheduled inspection. will he hilled at he 
jdiscountt:d J rate or $2115.1111 per unit per sollwarc update. Tht: cost or such solt\\ are update \\ill he hilled in a separate in\'Oicc. 
Dependent upon availahilit\ of Customer solt\\arc loadmg tooL and at Customer's request, Tcclmicai St:n'Jccs Representative shal 
provide Customer access to solt\\ are loading tool at no add1twnal charge. 

Reference Number: VSX-1217 

Printed: -l/l6/20Wl 
Renewal 

Page 7 of 8 



. ' PHYSIO-CONTROL, INC. 

TECHNICAL SERVICE SUPPORT AGREEMENT 

SCHEDULE B 

lf R.:pair-Onh services <1re designated I(Jr I.P 12 units listed in Schedule A a l'hysio-Controlledmical Services Represenl<ltne wi 
install a 1.1' 12 solh1are update at the discounted rate of$2115.00 per unit per sollware update. ln addition, Juring the Tenn oftlus 
Agreement. where an assemhh, i.e., printed circuit hoard. must he replaced to <Kcommodale installation of new soil ware, such 
assemhlv mav he pun:lwsed h1 the Customer at a rate of 50% less than the then current list price. The cost of such soil ware upJatc 
11ill he hilled in a separate invoice. DependClll upon availahilitv of Customer sollware loading tool, and at Customer's request 
Techmcal Senice,; Representative shall provide Customer access lo software loadmg tool at no additional charge. 

Ph1sio-Control 11ill replace the inlemal coin cell batterv according lo the number of such batteries listed in the Additional Items 
section of Schedule A lt is the Customer's responsibilitY lo request such coin cell batten replacement. gather in a single location l 
Jences !hal 11ill receive such hal len replacement. and lo provide lo the l'h1 sio-Controllcchnical Services Rcprescnt<Jlive access t• 
those d..:vices. Coin cell hal len replacement 11ill take pl<Jc<.: during the Tenn of this Agreement. according lo the number of coin ct 
hall<.:ries listed in lh<.: Additional Items section of Schedule A 

Reference Number: V58-l217 

Prinled .J./ I G/2009 

Renewal 
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TECHNICAL SERVICE SUPPORT AGREEMENT PHYSIO 
CONTROL 

Contract Number: 

End User# 005-1-610 I 

NASSAU COUNTY FIRE RESCUE 
96135 NASSAU PLACE BOX I 
YULEE. FL 32097 

Bill To# 005-1-6101 

NASSAU COUNTY FIRE RESCUE 
96135 NASSAU PLACE BOX I 
YULEE. FL 32097 

This Technici~l Sen·ice Support Agreement begins on 5/2/2009 and e.\pires on 511/20 I 11. 

The designated Covered Equipment and/or Software is listed on Schedule A. This Technical Sen·ice Agreement 

is subject to the Terms and Conditions on the reyerse side of this document and any Schedule B. if attached. 

If any Data Management Support and Upgrade SciYice is included on Schedule A then this Technical Sen·ice 

Support Agreement is also subject to Physio-Control's Data Management Support and Upgrade 

Sen·ice Terms and Conditions. re\ 7 N9-l. 

Price of CO\ cragc specified on Schedule A is $1-J.. 732.50 per term. payable in a One Time installment 

Special Terms 

10% DISCOUNT ON ACCESSORIES 

17% DISCOUNT ON LP12 UPGRADES 

Accepted: Physio-Control. Inc. 

Date: (J / /[t? /0 f 

Territory Rep: EA VV58 

Gray. Ernest 

Phone: 800-..J...J.2-II..J.2 x25 !() 

FAX: 800-772-33-J.O 

Customer: 

Customer 
COpy 

Print: Edward Sealover 

Title: S.lTftf.p County Coordinator 

Date: 

Purchase Order Number: 

Customer Contact: 

RandY Toskin 

Phone: 90-J.--1-91-7525 

FAX: 

Reference Number: V58-1217 

Printed: ..J./ 16/2009 
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PHYSIO-CONTROL, INC. 
TECHNICAL SERVICE SUPPORT AGREEMENT TERMS AND CONDITIONS 

RENEWAL TERMS 
Physic-Control, Inc.'s ("Physic-Control") acceptance of Customer's Technical Service Support Agreement is expressly conditioned on 
Customer's assent to the terms set forth in this document and its attachments. Physic-Control agrees to furnish the services ordered 
by Customer only on these terms, and Customer's acceptance of any portion of the goods and services covered by this document 
shall confirm their acceptance by Customer. These terms constitute the complete agreement between the parties and they shall 
govern any conflicting or ambiguous terms on Customer's purchase order or on other documents submitted to Physic-Control by 
Customer. These terms may not be revised in any manner without the prior written consent of an officer of Physic-Control. 

REPAIR SERVICES 
If "Repair" services are designated, subject to the Exclusions identified below, they shall include, for the designated Covered 
Equipment, all repair parts and materials required, all required Physic-Control service technician labor, and all related travel expenses. 
For offsite (ship-in) services, units will be returned to Customer by Physic-Control freight prepaid. 

INSPECTION SERVICES 
If "Inspection" services are designated, subject to the Exclusions identified below. they shall include, for the designated Covered 
Equipment. verification of proper instrument calibration, verification that instrument mechanical operations and output measurements 
are consistent with applicable product specifications, performance of an electrical safety check in accordance with National Fire and 
Protection Guidelines. all required Physic-Control service technician labor and all related travel expenses. For offsite (ship-in) 
services, units will be returned to Customer by Phys1o-Control freight prepaid. 

DOCUMENTATION 
Following each Repair and/or Inspection. Physic-Control will provide Customer with a written report of actions taken or recommended 
and identification of any materials replaced or recommended for replacement. 

LOANERS 
If a Physic-Control product IS designated as a unit of Covered Equipment for Repair Services and needs to be removed from service 
to complete repairs, an appropriate Loaner unit will be provided, if available, until the removed unit is returned. Customer assumes 
complete responsibility for the Loaner and shall return the Loaner to Physic-Control in the same condition as received, at Customer's 
expense, upon the earlier of the return of the removed unit or Physic-Control's request. 

EXCLUSIONS 
This Technical Service Support Agreement does not include: supply or repair of accessories or disposables (e.g., patient cables, 
recorder paper. etc): repair of damage caused by misuse, abuse, abnormal operating conditions. operator errors. and/or acts of God; 
repairs to return an instrument to normal operating equipment at the time of initial service by Physic-Control under this Technical 
Service Support Agreement; case changes; repair or replacement of items not originally distributed or installed by Physic-Control; and 
exclusions on Schedule B to this Technical Service Support Agreement. if any, which apply to Covered Equipment. 

SCHEDULE SERVICES 
Designated Repair and Inspections Services will be performed at the designated service frequency and during designated service 
hours except where service technicians are rendered unavailable due to mandatory training commitments. 1n which case 
Physic-Control will provide alternate coverage. Customer is to ensure Covered Equipment is available for Repair and/or Inspection at 
scheduled times. If Covered Equipment is not available as scheduled and Customer requests additional services to be performed or if 
Physic-Control is requested to perform Repair or Inspection services not designated in this Technical Service Support Agreement 
(due to the nature of services selected. instruments involved not being Covered Equipment. request being outside of designated 
service frequency or hours, or application of the Exclusions); Customer shall reimburse Physic-Control at Physic-Control's standard 
labor rates less 10% (including overtime, if appropriate), plus standard list prices for related parts and materials less 15%, plus actual 
travel costs incurred. 

PAYMENT 
The cost of services performed by Physic-Control shall be payable by Customer within thirty (30) days of Customer's receipt of 
Physic-Control's Invoice (or such other terms as Physic-Control confirms to Customer in writmg). In addition to the cost of services 
performed, Customer shall pay or reimburse Physic-Control for any taxes assessed Physic-Control. If the number or configuration of 
Covered Equipment is altered during the Term of this Technical Service Support Agreement. the price of Services shall be adjusted 
accordingly. 
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WARRANTY 
Physio-Control warrants Services performed under this Technical Service Support Agreement and replacement parts provided in 
performing such Services against defects in material and workmanship for ninety (90) days from the date a Service was performed or 
a part was provided. Customer's sole remedy shall be reservicing the affected unit and/or replacement of any part determined to be 
defective, without any additional Customer charge, provided Customer notifies Physio-Control of any allegedly defective condition 
within ten (10) calendar days of its discovery by Customer. Physio-Control makes no other warranties, express or implied, including, 
without limitation, NO WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, AND IN NO EVENT 
SHALL PHYSIO-CONTROL BE LIABLE FOR INCIDENTAL, CONSEQUENTIAL, SPECIAL, OR OTHER DAMAGES. 

TERMINATION 
Either party may terminate this Technical Service Support Agreement at any time upon sixty (60) days prior written notice to the other. 
except that Physio-Control may terminate this Technical Service Support Agreement immediately upon Customer's failure to make 
timely payments for services rendered under this Technical Service Support Agreement. In the event of termination, Customer shall 
be obligated to reimburse Physio-Control for that portion of the designated price which corresponds to that portion of the Term and the 
scope of Services provided prior to the effective date of termination. 

DELAYS 
Physio-Control will not be liable for any loss or damage of any kind due to its failure to perform or delays in its performance resulting 
from any cause beyond its reasonable control, including, but not limited to. acts of God, labor disputes, labor shortages, the 
requirements of any governmental authority, war, civil unrest, delays in manufacture. obtaining any required license or permit. and 
Physic-Control's inability to obtain goods from its usual sources. Any such delay shall not be considered a breach of Physic-Control's 
obligations and the performance dates shall be extended for the length of such delay. 

MISCELLANEOUS 
a) Customer agrees to not employ or offer employment to anyone performing Services on Physic-Control's behalf during the Term of 

this Technical Service Support Agreement or for one (1) year following its expiration without Physic-Control's prior written consent. 
b) This Technical Service Support Agreement, and any related obligation of other party, may not be assigned in whole or in part 

without the prior written consent of the other party. 
c) The rights and obligations of Physio-Control and Customer under this Technical Service Support Agreement shall be governed by 

the laws of the State in which the service is provided. All costs and expenses incurred by the prevailing party related to the 
enforcement of its rights under this document, including reasonable attorney's fees, shall be reimbursed by the other party . 

.................. END .. 
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PHYSIO-CONTROL~ INC. 

TECHNICAL SERVICE SUPPORT AGREEMENT 

SCHEDULE A 

Contract Number: 

Sef\ icing Rep: 

District: 

Phone: 
fAt'{: 

Gray. Ernest. EA VV58 

GULF COAST 

800-H2-ll-l2 x251 G 

800-772-33-lO 

Equipment Location: NASSAU COUNTY FIRE RESCUE. 005-lGIOI 
lJ6135 NASSAU PLACE BOX I 
YULEE. FL 320lJ7 

Scope Of Sef\·ice On Site Repair and I On Site Inspection per Year:M-F/8-5 

Ref. Effective 
\lode I Pm1 '\umb~r S~rial Numb~r Lin~ Dak 

Bc\TTERY SU'PORT SYSTE'\12 \'l:lSS2-02-000009 308273~0 4 52 2009 

BXITLRY Sl !'PORT SYSTE'-.12 \'BSS2-02-000009 14251.'iC>2 5 5 2 200') 

fl.\TTERY SU'l'ORT SYSTE'-.1 2 \"llSS2-02-000009 142515().1 6 5'2 2009 

ll. \TITRY Sl.l'l'ORT SYSTF\1 2 \.llSS2-02-000009 1425 I 5t)6 7 5 2 2009 

B.\TTERY SU'PORT SYSTE'II2 VBSS2-02-000009 14254410 8 52 2009 

l:l.-\TTLRY Sl.I'PORT SYSTE\1 2 VBSS2-02-000009 14254415 9 5'2 2009 

BATTERY Sl.PPORT SYSTE\1 2 VllSS2-02-000009 I 425441(, 10 52 2009 

JJFEI'.\1:\.ll 10 X04200-28 01 I 121 17 52 2009 

LIFEP.\1:\.~ 10 804200-28 007441 18 5 2 2009 

LIFE!' \1:\.R 10 ~W4200-14 006544 19 52 2009 

I JFEP.\J:\.1\ 10 804200-28 038682 20 5 2 2009 

LIFEP.\K:R: I 2 \T.PI 2-02-00.1974 30807008 5'2 2009 

LIFEP.\1:\.R 12 \TP I 2-02-003974 .10807009 2 52 2009 

LIFI-:1'.\1:\.R 12 \'LP I 2-02-001'J74 JOX28280 3 52 2009 

LIFFP:\1:\.ll 12 \'LP12-02-002940 14.119579 11 52 2009 

LIFEP.\1:\.ll I 2 \'1.1'12-02-002940 14.119582 12 52 2009 

LIFLP.\1:\. R I 2 VI .1' I 2-02-002940 14319585 13 52 2009 

LIFEP.\1:\.1<. 12 VLPI2-02-002940 14319588 14 5'22009 

LIFLP.\I.:R 12 \'!.PI 2-02-002940 143.10919 15 52 2009 

JJFEP.\1:\.ll 12 \'LP I 2-02-002940 14330920 16 5'2 2009 

Scope Of Sef\ice On Site Repair Only: M-F/8-5 

Ref. Effective 
\!odd Part '\ umb~r Serial Numb~r Lin~ Dak 

LIFEI'.\1:\.ll 12 VLP12-02-007228 37068661 21 7/25 2009 

** D~noks an inventory line that has ~hang~d sine~ tht..:" la~t (ontracl f('Yision or addcndun1. 

Expiration 
Dak 

5 I 2010 

5 I 2010 

5 I 2010 

5 I 2010 

5 I 2010 

5 I 2010 

5 I 2010 

5 I 2010 

5 I 2010 

5 I 2010 

5 I 2010 

5 I 2010 

5 I 2010 

5 I 2010 

5 I 2010 

5 I 2010 

5 I 2010 

5 I 2010 

' 1 2010 

5 I 2010 

Expiration 
Dale 

5 I 2010 

Reference Number: V58-1217 
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Contract Number: 

Additional Items 

Serv1ce Type 

CASE CHANGE 

MEDTRONIC EMERGENCY RESPONSE SYSTEMS, INC. 

TECHNICAL SERVICE SUPPORT AGREEMENT 

SCHEDULE A 

Item Quantity Start Date 

LPL2!15/20 CASE CHG 1-5 5/2/2009 

•• Denotes an additional item line that has changed since the last contract revision or addendum. 

Reference Number: V58-1217 
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PHYSIO-CONTROL, INC. 

TECHNICAL SERVICE SUPPORT AGREEMENT 

SCHEDULE 8 

I.JIU'AI\.R lii))J·TfllRII IAIOIUMONITOR/PACf·:MAI\.1:!~ 

·Paddle repairs are included. (Paddle attachments are c'\cluded~ t.e. pediatric ami anterior attac.hments1. 
· Au:,;ilian !'ower Supplv included vvhen listed on eqtnpment im·enton· (Schedule A). 
· Pacemaker repair is included. 
· Case changes are e'\cluded. 
· Panng and patient cables are c'\cluded 
· r AST-PATCHR adapters and Ql JIK-COM!lO 1 \t pacing/defibrillation adapters arc included 
· Repair coverage fm Pll\sio-Contro]t! EC(r, !'acing and I ktihrillation Simulators included. 

Plnsio-Control Ii Batterv Pak 

· Customer retains the responsihilitv to pert(nm the hatterv- maintenance and evaluation procedures outlined in the 
service manual and to replace batteries that do not pass the conditions outlined under "Discarding/Recvcling Batteries." 
Batteries litiling to meet batten perfonnance tests should he removed Ji·om sen·Ice and properlv discarded (recvcled). 

· If L·ustomer prov·ides evidence that a Phvsio-Control Batten Pak liiils to meet the pert(mnance tests noted above and/or 
the Batten Pak age c'\cecds 2 vears. l'hvsio-Control shall replace said Phvsio-Control Batterv Pak (like for like 1 i.e. Fi\STPAK 
for FASTPi\K. up to a ma'\imum of .:1 l'hvsio-Control Battery Paks ev-en t\\o vears (Including prior Supp011 Plan periods) per 
l.IFEI'AK R 111 ddibrillator/monitor/pacemaker (listed on Schedule AI To assist in proper recvcling and removal of]o\\ 
capacitv batteries. replac.:d Battery Paks become the propertv- of l'hvsio-Control and must he rctumed at th.: time of c'\change. 

· Onlv batteries manutiJCtureJ bv l'hv sio-Control are cov.:red unJcr this Sen·icc Agre.:mcut. Anv batteries numut[IctureJ bv 
other sources arc C'\]m:ss!v e'\dudeJ from coverage unJer this Service Agreement. Phvsio-Control cannot guarante.: the 
op.:ration. saktv- and/or pcrl(mmmcc or our product when operating\\ ith a non-Plnsio-Control batten. Repairs anJ 
iibpections perl(mncd under tlus Agreement meet original eqmpmcnt m;mut(Icturcr's product specitications onlv- \\hen 
operating \\ ith a Phv sin-Control batten. Am repairs, as JetcnnineJ hv a Phv sio-Control Service Representative, resulting 
lrom the usc of a non-l'hvsio-Control batten·, \\ill be hillcJ at our st;mJard list priL·es l(Jr pm1s anJ labor. incluJing 
actual trav-el charges incurred. 
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PHYSIO-CONTROL, INC. 

TECHNICAL SERVICE SUPPORT AGREEMENT 

SCHEDULE B 

LilcEPAK H 12 ( lY 121 lkfihrillator/Monitor Includes: 

Standard detachable harJ paddle repairs 

LP 12 upgrade installed h\ Pin sio-Control Teclmical Sen·ices RepresentatiYe at a rate of 17°/o less than the then current 
tidJ-installeJ list price 

\Vhen listed in Equipment lmu1ton. Schedule A. LP 12 Defibrillator/Monitor Includes 

1\C Po\\ er Adapter 
DC Po\\ er Adapter 

LP 12 Defibrillator/Monitor [>;clndes: 

lntemal. sterilizahle and pedi<ttric paddles 
Sp( )2 sensors and cables 
Conummication cables 
TherapY cables 
Patient cables 
PCMCIA modems 
Case changes 

I )iscounts ''ill not he combined "ith other special tenns. discounts. and/or promotions. 

Plnsio-Controll ASTP,'\K~. FASTPAK 2, Lll·EPAK SLA anJ Lil·TPi\K NiCJ Batten 

Batten maintenance. perfonnance te~ting, evaluation, removaL rec\ cling. anJ replacement are the responsihilitv or the Customer, 
anJ should he perf(mned in accordance \\ith the LP 12 Series Operating Instructions section entitled DiscarJing/Rec~ding Batterie 

Batteries replacement is available on a one-for-one basis. up to the number of devices listed in Equipment lnventon. Schedule A, 
upon the earlier of either (i) reported battery failure as JetennineJ h~ Customer's perfonnance testing and evaluation in accorJancl 
\\ ILh the J .P 12 Operating Instructions section entitled DiscarJing/ReC\ cling Batteries. m ( ii) upon completion of the second 'ear ol 
use. Replacement Batten Pak shall be like I(Jr like. i e. FASTP i\K for FASTP i\K, FASTPAK 2 for FASTPAK 2, etc. During the 
lenn of this 1\greement replacement shall occur no more than l(mr times per two Year period. notwithstanding prior Support Plans. 

llatten· replacement is dependent upon Customer· s notice to Physio-Control of the e>;istencc of either of the conditions rderenced i 
( i1 anJ (iii above. At the discretion of Pln sio-Control. batten· replacement shall he c!TcctcJ bY shipment to Customer and 
replacement bY Customer. or h' on-site Jdivcn anJ replacement h\ a Pin sio-Control Service Tcclmician. Upon Customer· s receip 
of replacement batten. the a!TccteJ batten referenced ahoYe shall become the propertY or l'lnsio-Control. anJ must he rctumed to 
Pln sio-Control for proper disposal. In the event that Pll\sio-Control Joes not receive the atfccteJ batten rdercnccJ above. 
Customer" ill be charged at the then current rate t(Jr the replacement batten 

Onlv batteries manufactured h\ Pll\sio-Control are covered under this Service Agreement. Batteries not manut:1ctureJ h~· 
I'll\ sin-Control are e:-..prcssh e>;cluJcJ !rom coverage under this SerYice Agreement. Phvsio-Control Jocs not guarantee the 
operatiun. safetv. and/or perfonnancc of our product "hen operating with a batten not manufactured bv Phvsio-Control. Repairs 
anJ inspections perfonned under this Agreement meet original equipment nwnuli1cturer· s product specilications only when 
operating" ith a hattcrv manulitcturcJ hv Physio-Control. An~· repairs. as Jetcnnined h' a Pll\sio-Control Service Representative. 
resulting trmn the usc of a batten· not manut:1ctureJ hv Phvsio-Control. will be hilled at Pll\ sio-Control· s then current standard list 
prices tor parts anJ labor. including actual travd costs incurred. 

LJF!]'AK 12 Soli\\me Updates 

If combined Repair anJ Inspection services are designated lor LP 12 units listed in Schedule A. a Phvsio-Control Technical Scrvic.: 
Representative will install LP 12 soft\varc updates at no aJJitional cost, proviJeJ it is installed at the time of a rcgularh scheduled 
inspection. In aJJition. Juring the Tcnn of this Agreement. where an assemhh. i.e .. printed circuit hoard. must be replaced to 
accommodate installation of ne\\ soft\\ arc. such asscmhh may he purchased hY the Customer at a rate of 50');;, less than the then 
cnrrcnt list price. Soft\\ arc updates. "hen installed at a time other than the regnlarlv scheduled inspection. "ill he hilled at he 
[discounted] rate of $205.00 per unit per sot!\\ are update. The cost of such soil ware update" ill he hilled in a separate invoice. 
Dependent upon availabilit\ of Customer soli\\ arc loading tooL anJ at Customer's request. Teclmical Services Representative shal 
pronJe Customer access to soll\\arc loading tool at no aJJitional charge. 
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PHYSIO-CONTROL, INC. 

TECHNICAL SERVICE SUPPORT AGREEMENT 

SCHEDULE B 

IfRepair-Onh serm.:..:s are Jesignat<.:J J(Jr LP 12 units listed in Sch..:Juk A. a l'll\sio-Control Technical Services Rqm:sentat1ve \\ i 
install aLP I 2 soli\\ are update at the discounted rate of $205.00 per unll p<.:r solh\are update. In addition. Juring the lenn oCthis 
Agreement. \\h<.:r<.: an assemhh, i.e_ printed l:in.:uit hoard. must b..: replal:<.:d to acl:ommoJate installation of new sol1\\are. such 
assembh ma\ h..: purchas..:J h\ the Customer at a rate or 50% kss than th..: then current list price. The cost of such soli war..: update 
will be billed in a separate imoice. Dependent upon a\'ailahilil\ of Customer sollware loading tool, ;mJ at Customer's request. 
lcl:!mical Ser\'ices Repres..:ntati ve shal I pronJe Customer access to sotl\\ nrc loading tool at no additional charge. 

Plnsio-Control \\Ill replace the intemal coinl:ell hat!en according to the number of such batteries listed in the Additional Items 
scctwn or SdJeJuk A. It is the Customer· s responsihilit\ to requ..:st such coin cell hatter\ replacement. gather m a single location f 
Je\'ic..:s that ''ill rec..:ive such batten replacement. and to pnn·iJe to the l'll\sio-Control Technical Services Representati\'e access t' 
those dences. Com cell hatter\ replacement \\ill take place Juring the Tenn or this Agreement. according to the number of coin cc 
batteries list<.:J in the 1\JJitional Items section of Schedule A 

Reference Number: V5H-1217 
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Sole Source/Single Source Certification Form 

Vendor Name: ~b~S 10 -Contro \, \nc. Department: P-\re RULUt 
Address: L.12, 12 QX gJ o D [p Daepartme ~ead Signature: 

Re.dhiofld, LiiB ~~D13A1ob ~~~~-~-~~~-----
Phone: Z 0 0-- 4 4 0 - l \ '--\ ~ Date: _1:__-_:-'-\ ........,_._,-O.._A~----:;:::----;-c,.---;:--;,.....-,---
ContactName: ti\OHSt ~ray Account: 01'2~\S:ib -54~0~0 

ort 

Check one (1) ofthe following two (2) choices: 

/Sole Source: The required goods or services can only be procured from one vendor. 

__ Single Source: The required goods or services can be purchased from multiple 
vendors, but in order to meet certain functional or performance requirements only one 
economically feasible source exists. 

Please check all of the following that apply: 

VPurchase can only be obtained from original manufacturer-not available through 
distributors. 

V Only authorized area distributor of the original manufacturer. 

V'Parts/Equipment are not interchangeable with similar parts of another manufacturer. 

VThis is the only known source that will meet the specialized needs of this department 
or perform the intended function. 

vTrus source must be used to meet warranty or service maintenance requirements. 

V This source is required for standardization. 

__ None ofthe above apply. 

Comments/Explanations: (required) 
C.OI\TRA-c.:r (letJ.pvJ/+L. 



NASSAU COUNTY 
VENDOR NAME I ADDRESS BOARD OF COUNTY COMMISSIONERS 

PAGE: [I] OF [I] 

fh ~ s 1 b -1on t r o ~ ~ In c. FERNANDINA :E~c~~xF~go~oA 32035-4000 

\\~ ll Wi_\OWS ~-.n~ 1B6X q100~ 
~Pdh\find 

1 
UH\ ~Bn~2 REQUISITION 

J''!'vi:J'IUUH~ PI'Dr'UA"'"' ORDER NllMR!=R 

k~ IJUN 

l 0 hf. u u ear strvt ce 
ah d tr1 Ql~ ht(\la nl~ 
contra c~. 
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~\Jib~ - ·s ll J \ o) 
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., 

I• 

~-~ SOle ~~Lrce.. 1( 

!.ln¥6 
D tft\t_,\o'\ 
v~ 

I 

14~ , 
APPROVED BY: 

Esosq 
01 '""'"'•"'": ORDER DATE 

Fff~· pu:.gF . AMOUNT 

I ll~ .l.1a.s ~ 

WHITE • Finance Copy 
YELLOW - Requisitioner's Copy 

. 
I .-I. 
REQU/S/T. N BY: 

01 IDr'UASE OROEft TOTAL .. ' •:."N'~ ...... . .. ; ' ' . ' . 

$1t.LI3J,5D 
,'Ftl~~.· . 'c_,;_;~ 

.. 

OI;JbiSQh-54~ 0JO 

n 
~cgh!cfJ 

\__..) 

D Subtotal 
D Total 



Requesting Dept: 

Requested By: 

Budget Transfer Request 

Fire Rescue / , .,i, . ..J 
C. W. Cooper ij.f': 

Fund: General 

Date: 4/20/2009 

Transfer# 

Purpose: Funds to cover supplies, maintenance service contract and training 

Acct. Number Acct. Description Amount Available 
Balance 

Transfer: 
From: 01261526-545310 Insurance- Medical $ (326.00) $ 326.98 

To: 01261526-551 000 Office Supplies $ 326.00 $ 279.50 

From: 01261526-546000 Repairs & Maintenance $ (9,488.00) 74,872.44 

To: 01261526-546020 Maint Service Contracts $ 9,488.00 5,251.90 

From: 01261526-531034 Contract Svc - Phys $ (209.00) 209.00 

To: 01261526-555000 Training $ 209.00 313.02 

From: 

To: 

From: 

To: 

From: 

To: 

Approved By: 
BOCC: Clerk of Courts: -------------------
Date: Date: 



• 
Physio-Cont'ol, Inc. 

11811 Willows Road ~~E. P.O. Box 97006, Redmond, W/\ 98052 

Tel 425.867.4000 Toll-free 800.44?.1142 

www. p hys i o-co ntr o l.co m 

April 20, 2009 

Chief Sam Young 
Nassau County Fire and Rescue 
96135 Nassau Place, Box 1 
Yulee, FL 32097 

Dear Chief Young: 

Physio-Control, Inc. is the manufacturer of the LIFEPAK® series of cardiac 
defibrillators/monitors. Physio-Control, Inc. authorized Technical Service 
Representatives provide manufacturer authorized maintenance for Physio-Control, 
Inc. products. Physio-Control is the sole source provider of biomedical repair for its 
family of LIFEPAK® products. This ensures your critical patient care equipment is 
serviced by factory-trained representatives, and that parts manufactured expressly 
for Physio-Control, Inc. are used. 

Sincerely, 

Physio-Control, Inc. 

Cheryl Cutler-Rock 
Service Contract Specialist 




